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 Figure 1: Thematic schema 
Service-users’ 
economic status 
 Influence of social 
networks 
 
 
Dysfunctional structural organisation of the 
healthcare delivery system 
Difficulty to know right place to seek care 
Ill functioning health system 
confused about right place to go for care 
  Many non-orthodox centre 
  Non-functional healthcare system 
 Collapsed primary health centre 
  Financial difficulty 
No money to pay for the treatment 
Unable to buy medication 
  Plea not to pay consultation fee 
Unable to pay for oxygen 
Unable to feed herself 
No money to pay for transportation 
No money for laboratory investigations 
Rejected doctors advise 
  Asked to bring her back home  
Suggested to visit prophet and prayer house 
Advised to visit man of God 
Recommend for herbal treatment 
